Terms and Conditions
The Red Apple Education Ltd (“RAE”) ‘Recommend a Friend’ scheme and the terms and conditions
constitute the entire agreement between the parties. In the event of conflict between this Recommend
a Friend scheme and the terms and conditions, the terms and conditions shall prevail.
Please read these terms and conditions carefully. When submitting the details of a recommended
candidate you are deemed to have accepted these terms and conditions.

Definitions
“Recommender” shall mean the person who refers a candidate for a temporary or permanent role.
“Recommended” shall mean the person who has been referred by a Recommender.
“Referrals” shall mean the referring of a member of staff to register and work for us.
“Referral Scheme” shall mean the Recommend a Friend scheme.
“RAE” shall mean Red Apple Education Ltd.
“Reasonable Notice” shall mean no less than 14 days.

Making a Recommendation
The Recommender confirms that prior to submitting contact details of a Recommended friend to RAE
that they have obtained consent of the Recommended friend so that RAE can contact them direct and
retain their details for the purposes of finding them work.

Who can enter?
The Referral Scheme is open to any person who is:
a) aged 18 and over and
b) resident in the United Kingdom.

Eligibility Criteria
▪

The Referred Candidate is placed by RAE for the ‘Qualifying Period’ for the Gift Card to be
paid.

▪

All Referred Candidates will be required to meet various suitability criteria, most of which will
be part of our pre-employment checks. If the Referred Candidate is unable to meet this criteria
RAE may not be able to find the Referred Candidate work. Please note that RAEs decision on
this shall be final.

▪

A Referred Candidate must not be a candidate who has registered with RAE within the previous
6 months, from the date of referral.

▪

A Referred Candidate must not be a candidate who has worked for RAE within the previous 6
months, from date of referral.

▪

In the event of the same Referral being introduced by two or more people, the person who
introduced the Referral first in time shall be entitled to the Gift Card. This decision shall be
made by RAE.

▪

Referrals must be made to RAE before or at registration (of the recommended candidate(s)).
Recommendations made at a later stage may not be valid and will solely be at the discretion of
the company.

▪

To qualify for a reward, your referred friend must be referred and placed (satisfying the
qualifying period) within a 12-month period (from date of registration).

▪

We can only accept referrals for people already working in the UK, or those who are eligible to
work in the UK

▪

RAEs’ decision is final

By referring any person under this scheme:
▪

You warrant and confirm that the referral does not breach any duty you (or any third party) may
owe to any other person or organisation (due to any expectation on you to act in good faith or
impartially, or because you are in a position of trust) arising out of any:
-

▪

function of a public nature;
activity connected with a business, trade or profession;
activity performed in the course of any person’s employment (including yours); or
activity performed by or on behalf of a body of persons (whether corporate or
incorporate)

You agree to refund on demand (without any time limit) any reward where you are found to be in
breach of these terms.

Qualifying Period
▪

Provided RAE successfully places the Recommended candidate in a role, as a result of the
referral by the Referrer within 6 months of the referral being made, and the Recommended
candidate remains in the role for a minimum of 30 days of temporary work or completed 30 days
of temporary work within a 12 month period (from date of registration) or completes a
probationary period of three months for a permanent role and all other criteria are met, you will
be eligible for the reward, please see section below.

▪

If the Referred Candidate is to be paid hourly, directed by the role but usually it covers
administrative roles, caretaking, cleaning (note this list is not exhaustive and specific information
will be provided when a placement is secured) the Recommended candidate must complete a
minimum of 210 hours of work within 12 months (from date of registration) or in the 30 day
probation period for a permanent role (this is an average of 7 hours a day, for 30 days) rather
than the periods of time detailed above.

Reward
▪

When all criteria has been met and the Recommended candidate has been working for the
required period (‘Qualifying Period’) the payment will be made by way of Gift Card as follows:
£150 to the Recommender and £100 to the Recommended candidate.

▪

RAE will use all reasonable endeavors to supply the Gift Card within 28 days of the
Recommended Candidate meeting the criteria within these Terms and Conditions.

▪

The Gift Card will be suitable for use in the UK and Channel Islands only.

▪

You will be sent a copy of the terms and conditions that apply in relation to the Gift Card. Please
read these carefully. RAE do not take any responsibility for any breach of the terms and
conditions relating to the gift card.

▪

RAE reserves the right to substitute the Gift Card for another prize of equal or greater value in
the event that it is not reasonably practicable to supply the gift card.

▪

The awards will be paid by way of Gift Card. No monetary alternative is available

▪

There is no limitation to the number of referrals that can be made by one person.

▪

RAE reserves the right to offer an alternative reward of the same value at any time.

Term and Termination
RAE may terminate this Referral Scheme at any time or amend these Terms and Conditions by
providing reasonable notice on the RAE website.

General
▪

Whilst RAE endeavors to ensure the functionality of its website, the internet is not free from
errors or defects and accordingly proof of submitting the Referrers’ details will not be accepted
as proof of their receipt by RAE.

▪

There is no cash alternative in whole or in part.

▪

RAE shall not be liable arising out of or in connection with this Agreement or (i) any loss of or
damage to profit, revenue, savings, data, use, contract, goodwill or business or (ii) any indirect or
consequential loss or damage, in each case howsoever caused or arising.

▪

The term "howsoever caused or arising" when used in this Agreement shall be construed widely
to cover all causes and actions giving rise to liability, including but not limited to (i) whether
arising by reason of any misrepresentation (whether made prior to and/or in this Agreement),
negligence, breach of statutory duty, other tort, breach of contract, restitution or otherwise and
(ii) whether arising under any indemnity and (iii) whether caused by any total or partial failure or
delay by RAE.

▪

Nothing in this Agreement shall limit or exclude any party's liability for fraud or for death or
personal injury caused by the negligence, or to the extent otherwise not permitted by law.

▪

This scheme is not open to employees and family members of RAE.

